
M A K I N G  A  H U M A N  C O N N E C T I O N

Nearshore Contact Center Services for Maximum
ROI 

www.ListenTrust.com 

http://www.listentrust.com/


YOUR REVENUE & GROWTH IS
OUR BOTTOM LINE 

ListenTrust  special izes in high touch
customer care services with emphasis
on Revenue Retention & Revenue
Generation .

We have mastered the art of maximizing
revenue while promoting our cl ients’
brands and del ivering the highest CSAT
and Net Promoter Scores .

Del ivering the r ight balance of Value &
Performance compared to offshore or
domestic centers.



THE
LISTENTRUST

VISIT OUR WEBSITE: 

HTTPS://YOUTU.BE/UIIEWB-TQPY?
SI=DXZMH3PUNW8O_PQF

HTTPS://YOUTU.BE/UIIEWB-TQPY?
SI=DXZMH3PUNW8O_PQF

Brand StoryBrand Story

CLICK HERE TO VIEW:

www.ListenTrust.com 

http://www.listentrust.com/


Now in business for over 18 years ,
ListenTrust services some of the most
wel l-known Direct to Consumer brands,
including… 



W H A T  O U R  C L I E N T S  S A Y  A B O U T  W O R K I N G
W I T H  L I S T E N T R U S T

“ In my current role as Managing Director of Operations,  we were
in search of a BPO that could support us whi le we establ ished,
designed,  and bui lt  our Hispanic market for our Purity Products
brand. To be successful  and to gather momentum into our
strategic plan we needed a BPO that would behave l ike Purity
Products.  We wanted al l  of  our customers to receive world-
class customer service throughout al l  of  our customer service
channels .  
We also have an aggressive performance management plan in
which many KPI ’s must be met for our customer care and Direct
response cal l  centers to be successful .  

The ListenTrust team bought into our vision and has
consistently met or exceeded al l  of  our goals .  We became so
confident with their  abi l ity to handle our contact center cal ls
that they now handle both our Engl ish and Spanish operations.
During the start of COVID-19 in March,  ListenTrust was able to
scale up for us and be there for our customers when our cal l
volume doubled.  The management team is a pleasure to work
with and is always avai lable to assist with any questions.  I
consider ListenTrust our family and our Purity Products
Hermosi l lo Department.”

Senior Operations
Executive

Expert in Transforming
Customer Service &
Qual ity Solutions

 Driving Operational
Excel lence and Team
Empowerment

LUIS BERRIOS



THE
BEST OF
BOTH
WORLDS 

LISTENTRUST
Nearshore 

In business for over 18 years.

U.S.-owned business with domestic
corporate offices and executive team.

530-seat contact center operation
located in Hermosil lo,  Sonora, MX –
South of Tucson, AZ.

24/7/365 Operations

PCI-compliant & Third-Party Certif ied
Annually.

Leveraging a well-educated and eager
agent workforce.

Operations
Convenient – Safe 



Time Zone al ignment with the
Continental United States –
Pacif ic/Mountain Time Zone.

Modern and comfortable
accommodations close to our
facil ity.

Quick direct fl ights to Hermosil lo
from major U.S.  air hubs.

Agents and Management Team are
highly “enculturated” with the U.S.
Many are regular U.S.  vis itors and
follow the NFL, MLB, NBA and other
U.S.-based professional sports in
addit ion to U.S. culture in general –
Music,  Movies, TV, Social Media, etc. .

English speaking Agents are
accent-neutral and highly
conversational with U.S.  specif ic
English – A high percentage of
agents have l ived and worked and
learned English in the U.S.



Consumer products &
Services

E-commerce

Housewares

Nutrit ional Supplements

Health, Beauty &
Fitness

Insurance
Services

Legal Services

Financial

Education

Real Estate

Nonprofit

Donor acquisit ion
services

Donor Support

We special ize in multichannel customer support (Phone,  Email ,
Chat,  Social  Media,  etc. .)  for:







www.ListenTrust.com 

tsheppard@listentrust.com 
805.433.5000

Tom Sheppard

What Can ListenTrust
Do For You?

For more info or to book a discovery cal l  contact:

https://meetings.hubspot.com/tom55

Click here
Book Now

http://www.listentrust.com/
mailto:tsheppard@listentrust.com

